Assessment - Frequently Asked Questions

Why have | been told you will assess me?

Our role as a Disability Needs Assessment and Service Coordination provider
(NASC) is to assess your need for ongoing support funded through Disability
Support Services (DSS).

Disability Support Services is part of the Ministry of Social Development and
contracts us to assess people and coordinate services for those eligible.

The assessment we will complete with you has been provided by Disability Support
Services and we are required to use it.

What Happens at an Assessment?

A Community Facilitator will meet to understand what is happening in your life, your
disability and what is going well and not well. They will ask you questions about how
your disability impacts you. They may recommend further assessments (functional,
behavioural).

When assessing the needs of children aged under 18 years, a Community Facilitator
will talk with parents/the main caregiver but may want to engage with the child/young
person.

Once a Community Facilitator has met with you, they will use the information you
have shared along with your referral information to establish if you have an ongoing
need for funded Disability Support Services through us. If you don’t, they will let you
know and provide suggestions on other resources or groups that might help.

If you do have a need for funded support, the Community Facilitator will let you know
what services they suggest for you.

Due to increased demand and limited resources available, you may be placed on a
waitlist. The Community Facilitator will advise if this is the case once the assessment
is completed.

If they don’t discuss this, then you won’t be on a waitlist.

Other Assessors

Sometimes we ask contracted assessors to meet with you. Most often this is
because the demand for assessments is high. They are trained to complete
assessments.
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If they complete the assessment, they will not work with you long-term but will
provide information to the Community Facilitator assigned to work with you.

You have the right to say you don’t want to have an assessment completed by a
contracted assessor.

Why do | have to have an assessment when | have a disability and a clinical
assessment?

A clinical assessment provides you with a diagnosis of your disability. However, not
all disabilities meet the criteria for funded Disability Support Services. For example,
you may have a condition that does not come under our service but should be
addressed by health or mental health services, or you may have a disability and a
health issue, and it may be unclear if Disability Support Services is the best pathway.

Our role is to assess your need for funded Disability Support Services.

Doesn’t everyone with a disability get funding from you?

No, to receive support, a person must meet specific criteria, such as 1) you must
have a disability that meets the criteria we have (not all disabilities do), 2) it must last
six months or longer. You must also need ongoing support to live independently due
to the impact of your disability.

Not everyone with a disability will need funded support. Some people may only
require short-term assistance, information and resources.

Where does the assessment happen?

It can take place in person, at your home, at our office, or somewhere you feel
comfortable. This could be a park, café, marae, or a friend’s home.

Assessments can also be done over the phone or online via Teams or Zoom. Our
Community Facilitators will work with you to arrange a place and time that best suits
you.

You can have whanau, friends or trusted people with you at your assessment.

How long does the assessment take?

An assessment can take about an hour, sometimes more, depending on what works
for you and how much information we can gather. If your disability-related needs are
complex, we will need additional time to ensure we have a full understanding of your
situation.
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We may also use a Hauora and Safety Plan to help identify safety risks to you or a
child. This might be completed as part of a second visit.

If the full assessment cannot be completed during the first visit, that’s okay. We will
arrange a time to follow up (either with a second meeting or by phone or online) to
ensure we understand you and how your disability impacts your life.

Is the assessment just based on what | tell you?

No, the Community Facilitator (or assessor) will review all the information provided
with your referral to ensure they understand this before meeting with you. During the
meeting, they will listen to you and ask questions so they can complete the
assessment with you.

They may follow up with you, or your GP / specialist to gather other information.

The Community Facilitator will then use other assessment tools to confirm whether
you are eligible for support and at the level of support you may need.

Some people have a low need for support, while others have very high needs.
People with the same type of diagnosis can have very different support needs,
depending on factors such as behaviour, whether there are multiple disabilities, and
the severity of the condition.

How long after the assessment will | know if | am eligible for funded support?

The first part of the assessment is completed once you confirm that you agree with
the information we have collected from you.

You have five working days to confirm your agreement with the assessment
information or to provide changes. If we don’t hear from you, we cannot decide about
your eligibility for a funded service.

You can expect a decision about whether you are eligible for funded support within
five working days after your confirmation.

If you are eligible, there may be a wait for services. Your Community Facilitator will
let you know if there a wait and why.

I've waited a long time for a diagnosis, and now | may have to wait again for a
service.

Yes, sometimes we can’t provide service immediately, and if this is the case, you will
be placed on a waitlist if you're eligible for support. Waitlists can be because of
demand for services (like behaviour support) or due to funding limitations.
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One of my children already receives support, but my other child’s assessment
has indicated they are not eligible for support. Why is this?

A new assessment has been developed for use by all Disability NASCs to help better
assess the needs of people. This is to ensure a more consistent approach when
making decisions.

What if | don’t like the outcome of my assessment?

You can disagree with an assessment by writing to us. It is best to do this to the
Community Facilitator you met with (or is assigned to work with you). They will
respond or ask their Team Leader to contact you to discuss your concerns and
respond.

This is called a ‘dispute’, and we will advise you about the steps we will take to
respond to your concerns.

We might ask a team leader, local manager or in some cases our internal review
panel to review the assessment. We could also ask another NASC to review it.

What if | want an Easy Read assessment?

As Disability Support Services has developed the assessment, we are waiting for an
Easy Read version.

Until DSS provides this, we will work with you to ensure you understand the
assessment and have a copy in a way that best works for you.

What if | want an assessment in teo reo or another language?

The assessment is currently completed in English, but we will do our best to have a
copy provided to you in a language you can understand. This may take time, as we
will need to ask a translation service to compete it.

What if | don’t want an assessment?

We must complete the assessment with you before confirming if you are eligible or
not for services or support from us.

We will use information from other assessments to help inform this, but we are still
required to complete this step.
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It is your right to choose not to have an assessment with us. However, if you do not
proceed, we will not be able to provide a service to you. The Community Facilitator
will explain the assessment options available to you.

Other Information
The eligibility criteria for Disability Support Services is outlined here How to access
support | Disability Support Services

Information about your rights as a consumer of health and disability services Code of
Health and Disability Services Consumers' Rights — Health & Disability
Commissioner

How to contact us Contact us: Connections & Funding - Your Way Kia Roha

Your Way | Kia Roha NASC Assessment FAQs Updated January 2026


https://www.disabilitysupport.govt.nz/disabled-people/assessment-and-funding/how-to-access-support#check-if-you-are-eligible-for-disability-support-services-funded-support
https://www.disabilitysupport.govt.nz/disabled-people/assessment-and-funding/how-to-access-support#check-if-you-are-eligible-for-disability-support-services-funded-support
https://www.hdc.org.nz/your-rights/about-the-code/code-of-health-and-disability-services-consumers-rights/
https://www.hdc.org.nz/your-rights/about-the-code/code-of-health-and-disability-services-consumers-rights/
https://www.hdc.org.nz/your-rights/about-the-code/code-of-health-and-disability-services-consumers-rights/
https://www.yourwaykiaroha.nz/connections-funding/contact-us-connections-funding/

